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Welcome to
The Age of Assistance

Nest Labs Confidential






What is the Age of Assistance?
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Why is this happening?

Nest Labs Confidential



Computing is evolving again...
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...and so is the energy provider relationship

O rccounino: 10224567800
W] ENERGY STATEMENT o 2
&% www.pge.com/MyEnergy Statener D.n(: m" 12/201
For: 'Your Account Summary
— sz
ool clslrper e
e e e —
~ i PR o UtilityCo e gy oot
— ETRITE
et "
Quetors st you 7 (@ffotl Amount Do by 10032075 swean
ooy

66

e 9990123456

10100000XXXXXX0000000XXXXXXX
s o v e Tots Amoue Jr—
Ath (10234567690 1000312013 $146.11 s
o coroen Boxamon
ey SACRAVENTO, CA 98887300




Speech Recognition
Word Error Rate

8.5%

6.8% 6.1%

4.9%

July 2016 Oct 2016 Dec 2016 Current



Why is this interesting to
utilities?
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Quick visit to utility budget spends by
category

$1. $3. 9$30..

Demand Response Energy Efficiency Customer Operations



Google Mini costs just 2X of a customer service phone call

-

&
$20 - $40 $80
per call per Google

Mini



What could we potentially do?
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Years of experience in demand
response programs



Rush Hour Rewards: Personalized Demand Response

Provide utilities opportunity to leverage
connected thermostats for demand
response programs

Enables customers to be rewarded for
having flexible loads

Saves the customer money all year round
by using a smart adaptive thermostat

23




Demand Response to Solve Grid Challenges

Ereentechmedia:

Utility SCE, Nest partner on virtu_al
DIVE power plant to mitigate Aliso
Canyon gas shortage

By Robert Walton | September 16, 2016  g=4y print

| # cooe SRR mvort | m e
Inside Nest's 50,000-Home Virtual FORTUNE

. . TECH CONNECTED HOME
Power Plant for Southern California

Edison How Alphabet's Nest Helps
Utilities Cope With Summer Heat

by Jeff St. John

Waves

by Katie Fehrenbacher @katiefehren AUGUST 29, 2016, 3:30 PM EDT
Bloomberg
Business [ =] v | ¢ | @

Iphabet’s Nest Wants to
Make a ‘Citizen-Fueled’
Power Plant

Nest Labs Confidential




Nest Energy Partnerships




Pioneering voice-enabled energy
conservation
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OK Google, turn the

L temperature up downstairs
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Sure, warming up
downstairs




Hey Google, what's my
energy usage?

o
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You used...

Hey Google, what's my
energy usage?
Fuel type: electricity :; /

My neighbor comparison
Find tips to reduce your use:

« Free steps to take
« Smart purchases
« Great investments

3,994 kWh
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Neighbors Usage Costs
Who are my neighbors?







Second step, layer in each jar six

to seven raspberries, two
tablespoons of cheesecake filling
and two tablespoons of crushed
graham crackers.




First step, check your doors
and windows for any obvious

air leaks. Let me know when
you're ready for the next
step...




Hey Google, am | eligible for a
Nest Thermostat rebate?

It looks like you are eligible for
a $100 rebate from
Hydro-Quebec. Would you
like more information?




A few utilities are already there
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Power smart

Accounts  Energy savings News Projects & operations Community ~Work withus ~ Outages & safety

Residential - Business » Electric vehicles in B.C.~
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ENERGY MANAGEMENT TRIALS

Smart speaker trial

Sidney/N. Saanich Home Reno
Rebate

CASA wiff-connected
thermostat tral

Smart speaker trial

Join the trial

/E‘ hydro ottawa

DETAILS
o Local

AVAILABLE DEVICES

[Z] Android 6.0+ TVs
Google Home

Android 5.0+ phones

Chromebook

¢
O
D i0S 10.0+ devices
=

Smart Displays

Ask Hydro Ottawa about electricity prices, outages, account information and
conservation tips. To check your account information you will need to login
with your Hydro Ottawa account credentials on the settings page.

ASK YOUR ASSISTANT

J& Talk to hydro ottawa



save TIME. SAVE MONLELY.
SAY THE WORD.
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Thank you and merci!
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